
    

 

 

Regulatory Services/Licensing 
222 Upper Street, London 

N1 1XR 

Report of: Director Community Safety, Resilience and Security 

Meeting of: Licensing Sub-Committee 

Date:  27/09/2023 

Ward(s): Hillrise 

 

Subject: 

PREMISES LICENCE NEW APPLICATION 

Re: THE ROBIN, 29 CROUCH HILL, N4 4AP 

1. Synopsis  

1.1. This is an application for a new premise licence under the Licensing Act 2003. 

1.2. The new application is to allow: 

• The sale of alcohol, On and Off the premises, Mondays to Thursdays, 

from 12:00 to 23:00, Fridays and Saturdays, from 12:00 to midnight, 

Sundays from 12:00 to 22:30. 

• Live music, Tuesdays, and Wednesdays, from 20:00 to 22:00, 

Sundays, from 18:00 to 20:00. 

• Recorded music, Fridays, and Saturdays, from 21:00 to 00:00 

• The performance of dance, Mondays to Thursdays from 12:00 to 

23:00, Fridays and Saturdays, from 12:00 to 00:00, Sundays from 12:00 

to 22:30. 

• Late night refreshment, Fridays, and Saturdays, from 23:00 to 00:00 



• The premises opening hours, Mondays to Thursdays, from 12:00 to 

23:00, Fridays and Saturdays from 12:00 to 00:00, Sundays from 12:00 

to 22:30. 

• On New Years Eve and the night preceding a Bank Holiday from 12:00 

to 00:00. 

1.3. Relevant Representations: 

Licensing Authority No 

Metropolitan Police No: conditions agreed 

Noise No: conditions agreed 

Health and Safety No 

Trading Standards No 

Public Health No 

Safeguarding Children No 

London Fire Brigade No 

Local residents Yes: One local resident 

Other bodies No:  

 

2. Recommendations 

2.1. To determine the application for a new premises licence under Section 17 of the 

Licensing Act 2003; 

2.2. If the Licensing Sub-Committee grants the application it should be subject to: 

i. Conditions prepared by the Licensing Officer which are consistent with the 

Operating Schedule (see appendix 3); and 

ii. Any conditions deemed appropriate by the Licensing Sub-Committee to promote 

the four licensing objectives. 

3. Background 



3.1. This new premises licence application was received by the Council’s licensing 

service on 7th August 2023. The applicant has amended the hours of operation 

from the hours on the application to: Mondays to Thursday, from 12:00 to 23:00, 

Fridays and Saturdays from 12:00 to 00:00 and on Sundays, from 12:00 to 22:30 

3.2. This property has previously been licensed. 

3.3. Carouse London Limited were the previous licence holder, however due to the 

company being dissolved, the premises licence lapsed. A copy of that licence is 

attached at Appendix 2.  

3.4. The licensing authority received four letters in opposition to the application from 

local residents. On receipt of the representations, the applicant wrote to each of 

the representors responding to the concerns they had raised along with a copy of 

the conditions that have been agreed with the Responsible Authorities, following 

that three of the representors withdrew their objection. Conditions have been 

agreed with the Council’s Noise Service and the Metropolitan Police 

3.5. At the time of writing this report no additional comments from the remaining 

representor have been received.   

4. Implications  

4.1. Financial Implications  

4.1.1. The Head of Finance reports that the applicant has paid the application fee of 

£190.00. Should the application be refused, the fee is not refundable. 

4.2. Legal Implications  

4.2.1. The legal implications are set out in Paragraph 2. 

4.2.2. Legal advice will be provided at the meeting of the Licensing Sub-Committee as 

necessary. 

4.3. Environmental Implications and contribution to achieving a net zero carbon 

Islington by 2030 

4.3.1. The Licensing Sub-Committee need to consider the impacts that that proposals 

will have on the environment.  An impact is defined as any change to the 

environment, whether positive or negative, wholly or partially resulting from 

Council activities.  Almost all human activity has some impact on the environment, 

and it is very unlikely that any activity will not have any implications. 

4.4. Equalities Impact Assessment 



4.4.1. The council must, in the exercise of its functions, have due regard to the need to 

eliminate discrimination, harassment and victimisation, and to advance equality of 

opportunity, and foster good relations, between those who share a relevant 

protected characteristic and those who do not share it (section 149 Equality Act 

2010).  The council has a duty to have due regard to the need to remove or 

minimise disadvantages, take steps to meet needs, in particular steps to take 

account of disabled persons' disabilities, and encourage people to participate in 

public life.  The council must have due regard to the need to tackle prejudice and 

promote understanding. 

4.4.2. An Equalities Impact Assessment is not required in relation to this report, because 

this is a decision relating to a Premises Licence application under the Licensing 

Act 2003. 

4.5. Planning implications 

4.5.1. The Planning & Development section have the following comments to make in 

relation to the above. 

4.5.2. The building is not statutorily listed, and it is located within the Stroud Green 

Conservation Area (CA39) which is subject to an Article 4 Direction removing 

certain permitted development rights regarding development fronting the highway. 

4.5.3. The ground floor unit has been operating as a public house, since at least 1987 

according to historic planning records, (sui generis) and is, therefore considered to 

be, lawful. 

4.5.4. There is no planning history or planning conditions relating to the hours of 

operation for the ground floor unit. 

4.5.5. There are no ongoing enforcement investigations concerning this site. 

5. Conclusion and reasons for recommendations 

5.1. That the Licensing Sub-Committee determines this application. 

Appendices: 

Appendix 1: application form. 

Appendix 2: lapsed premises licence. 

Appendix 3: representation and applicant response. 

Appendix 4: suggested conditions and map of premises location. 



Background papers: 

• None.

Final report clearance: 

Authorised by:  

 Terrie Lane 

Licensing Manager 

Date: 15th September 2023

Report author: Licensing Service 

Tel: 020 75027 3031 

E-mail: licensing@islington.gov.uk

mailto:licensing@islington.gov.uk
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Brave Sir Robin, Crouch Hill, Finsbury Park, London, N4
Approximate Area = 1591 sq ft / 147.8 sq m

For identification only - Not to 

Cellar
21'5 (6.53)
× 12'4 (3.76)

22'3 (6.78) max
× 9'5 (2.87) max

Ba

Lounge Area
507 (15.42) max
× 22' (6.71) max

RICS
Certified
Property
Measurer

GROUND FLOOR 1591 SQFT

Floor plan produced in accordance with RICS Property Measurement Standards 
International Property Measurement Standards (IPMS2 Residential) © nichecom 2022
Produced for Fleurets Limited. REF: 819814
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From:
To: Licensing
Subject: The Robin ref: WK/230024324
Date: 04 September 2023 09:12:57

[External]

PREVENTION OF PUBLIC NUISANCE
I OBJECT TO EXTENDING THE LICENSING HOURS BEYOND 23.00.

Sparsholt Road is a small residential road and many residents have their
Bedrooms to the front of the street. The previous Pub had some outside
tables for the smokers, however on busy evenings, noisy drinking crowds
stood on the pavements, blocking the road. The noise at night and the
mess and litter in the morning,  I consider a public nuisance
and therefore ask  for 11pm closing closing time.
 Thank you

Appendix 3

Rep 1



Dear 

My name is Nick, manager of The Robin. I am in receipt of your email to the 
council. I acknowledge your fears and concerns. And I am delighted to let you 
know that after consultation with the Police and the Council Noise Team the 
following are agreed hours, which I think will go some ways to allaying your 
concerns about late hours. 

Monday – Thursday 
12 – 2300 

Friday & Saturday 
12 – 0000 

Sunday 
12 – 2230 

Further, no drinks to be allowed outside from 10pm. All tables/benches to be 
collapsed at 10 as well. At closing time management will ensure that all 
customers are not to congregate outside of the pub and Sparsholt Street but to 
disperse from the area.  

I hope these conditions go some way in allaying your fears about noisy drinking 
crowds late at night. 

Should you wish to talk further, I am happy to speak directly with you via the 
following email address  also happy to have a meeting 
in person at the pub should you wish it. And here is my mobile 
you know you can reach me directly anytime now, or in the future should any 
issues arise regarding noise or litter, or anything else pub related. I take 
personal responsibility and will deal with any issues promptly.  

Kind regards, 
Nick  

Response 1



Appendix 4 

Suggested conditions of approval consistent with the operating schedule 

1. The disposal of empty bottles into the bins outside will not be permitted between the hours of

22:00 and 07:00.

Conditions agreed with the Metropolitan Police 

1. In the event that crime or serious disorder is, or appears to have been, committed on the
premises, the management will immediately ensure that:

a) The police and, where appropriate, the London Ambulance Service, are called
immediately.

b) As far as is safe and reasonably practicable, all measures will be taken to apprehend any
identified suspects pending the arrival of the police.

c) As far as is safe and reasonably practicable, all measures will be taken to preserve any
identified crime scene pending the arrival of the police.

d) Any and all appropriate measures are taken to fully protect the safety of all persons
present on the premises at all times during operating hours.

2. An incident log shall be kept at the premises, and made available on request to the police or an
authorised officer, which will record:

a) Any and all allegations of crime or disorder reported at the venue

b) Any and all complaints received by any party

c) Any faults in the CCTV system

d) Any visit by a relevant authority or emergency service

e) Any and all ejections of patrons

f) Any and all seizures of drugs or offensive weapons

g) Any refusal of the sale of alcohol

3. CCTV shall be installed, operated, and maintained, to function all times that the premises is open
for licensable activities. Said CCTV will comply with the following criteria:

a) The licensee will ensure that the system is checked every two weeks to ensure that the
system is working properly and that the date and time are correct.

b) A record of these checks, showing the date and name of the person checking, will be
kept, and made available to the police or other authorised officer on request.

c) The Police will be informed if the system will not be operating for longer than one day of
business for any reason.

d) One camera will show a close-up of the entrance to the premises, to capture a clear, full-
length image of anyone entering.

e) The system will provide full coverage of the interior of the premises and any exterior part
of the premises accessible to the public.



f) The system will record in real time and recordings will be date and time stamped. 

g) At all times during operating hours, there will be at least 1 member of staff on the 
premises who can operate the system sufficiently to allow Police or authorised Council 
officers to view footage on request. 

h) Recordings will be kept for a minimum of 31 days and downloaded footage will be 
provided free of charge to the police or other authorised officers on request (subject to 
the Data Protection Act 2018) within 24 hours of any request. 

i) Signage stating that CCTV is in operation will be clearly and prominently displayed at the 
premises. 

j) The use of CCTV at the premises shall be registered with the Information Commissioners 
Office [ICO]. 

4. The premises will operate the 'Challenge 25' proof of age scheme. 

a) All staff will be fully trained in its operation. 

b) Only physical production of suitable forms of photographic identification, such as passport 
or UK driving licence, or a holographically marked PASS scheme cards, will be accepted. A 
screenshot or digital document copy will not be sufficient. 

5. The licence holder will at all times maintain adequate levels of staff and security. Such staff and 
security levels will be disclosed, on request, to the Licensing Authority and the Police. 

a) The need for door supervisors will be assessed by way of risk assessment and cognisance 
will be taken of any police advice. 

6. The licensee shall ensure that all staff are trained on relevant matters, including the conditions of 
the premises licence, age restricted products and [if they are ever left in charge of the shop] the 
operation of the CCTV system and how to deal with visits from authorised officers. The licensee 
shall keep written records of training and instructions given to each member of staff, detailing 
the areas covered to include the Licensing Objectives, identifying persons under 25, making a 
challenge, acceptable proof of age & checking it, making & recording a refusal, avoiding conflict 
& responsible alcohol retailing. Staff shall sign to confirm that they have received and understood 
the training. All staff who work at the till will be trained for their role on induction and be given 
refresher training every six months. The written training records kept for each staff member will 
be produced to police & authorised council officers on request. 

7. The premises shall not be hired out to any third party. 

8. The premises to operate a zero-tolerance policy to drugs. Any customer suspected of possessing 
or using drugs on the premises will be immediately removed from the premises by the DPS, 
barred from entering the premises again and shall be reported to the Police. Notices to this effect 
shall be prominently displayed on the premises. 

9. The premises licence holder shall endeavour to eliminate or minimise any nuisance arising out of 
its licensable activities. In doing so the premises licence holder will work with enforcement 
authorities where any issues are identified. A complaints procedure will be maintained in order 
that local residents have a means of contact if necessary. A direct telephone number for the 
manager at the premises shall be publicly available at the times the premises is open. The 
telephone number is to be made available to residents and businesses in the vicinity. 

10. A fire safety risk assessment shall be completed as per government guidelines on an annual basis 
(Regulatory Reform (Fire Safety) Order 2005). (Maximum venue capacity will be maintained at a 
level dictated by said risk assessment, as per legislation). 



11. The beer garden/outside drinking area shall be cleared of drinking customers by 22:00. No drinks 
shall be taken outside after 2200 hrs. A maximum of 6 smokers shall be permitted to stand 
outside the frontage after 2200 hrs once the outdoor has closed. The premises licence holder 
shall ensure that any patrons smoking outside the premises do so in in an orderly manner and 
are supervised by staff so as to ensure that there is no public nuisance or obstruction of the 
public highway. 

12. The premises to operate a zero-tolerance policy to drugs. Any customer suspected of possessing 
or using drugs on the premises will be immediately removed from the premises by the DPS, 
barred from entering the premises again and shall be reported to the Police.  Notices to this 
effect shall be prominently displayed on the premises. 

13. Off supplies of alcohol must be provided in sealed containers, except for such supply to persons 
seated within any authorised external consumption area. 

14. Where a takeaway service is provided for the supply of alcohol the licensee shall take appropriate 
steps to ensure the local area is not adversely effected by such supply.  

15. There shall be no motorised deliveries of take-away food or drink from the premises at any time. 

16. The premises licence holder shall ensure that any third party deliver/courier company is instructed 

to comply with the following: 

a) Any refusals will be logged by the delivery driver. Records of all refusals will be obtained 

from the delivery company and provided to the relevant authorities upon request; and 

b) Couriers will be trained on relevant aspects of the Licensing Act 2003 including underage 

sales, sales to a person who is drunk, obtaining alcohol for a child or a person who is drunk 

and delivering alcohol to someone under the age of 18. 

17. Any person or automated system taking an order for the supply of alcohol on behalf of the premises 

licence holder will inform customers that proof of age by way of photographic driving licence, 

passport, or a form of identification with the PASS hologram may be required before alcohol is 

supplied in accordance with the Challenge 25 age verification scheme. 

Conditions agreed with the Council’s Noise Service 

1. Noise, vibration, and odour must not emanate from the premises so as to cause a nuisance to nearby 
properties. 

2. In the event of a noise/odour nuisance complaint substantiated by an authorised officer, the licensee 
shall take appropriate measures to prevent any recurrence. Upon direction by the Licensing Team, 
this may include the licensee appointing a noise consultant registered with the Institute of Acoustics 
or Association of Noise Consultants to prepare a scheme of sound insulation and noise control 
measures, which may include the installation of a noise limiting device, to prevent persons in the 
neighbourhood from being unreasonably disturbed by noise of music from the premises.  The 
scheme shall be submitted for approval by the Council, and the approved scheme fully implemented 
to the satisfaction of the Council and the licensee notified in writing accordingly, prior to the premises 
being used for music. 

3. If a noise limiting device is installed, sound levels shall be set so as not to cause a nuisance to the 
nearest noise sensitive premises and levels agreed with the Council’s Pollution Team. A calibration 
certificate shall be provided by your acoustic consultant to show maximum levels in dB(L) Leq(5min) 
and dB(A) Leq(5min), as well as in the 125 and 63 Hz frequency bands, measured within the venue. 

4. If there are any changes in the distribution and type of loudspeakers or amplification equipment 
serving the sound system, then the noise control system shall be re-calibrated to ensure the music 



levels given above are not exceeded.  The calibration certificate shall be forwarded to the Licensing 
team. 

5. The licensee shall ensure that the limiters are tamper-proof, are located in a secure, lockable 
cupboard or similar location and access restricted to the licensee or a designated manager and are 
maintained and calibrated as instructed by the Acoustic Consultant or if the council requests an up-
to-date calibration certificate if substantiated noise complaints are received, and the calibration 
certificates shall be submitted to the Council. 

6. Patrons of the premises shall be encouraged, by signs within the premises visible at all exit points, 
to disperse from the area of the premises quietly and quickly. 

7. Waste collections and the delivery of licensable goods to the venue shall be restricted to the hours 
between 07:00 and 22:00 Monday-Saturday. No waste collections or deliveries shall be made on a 
Sunday or Bank Holiday. 

8. The licensee shall practice best endeavours to ensure that no internal combustion engine vehicles 
are used for deliveries from the premises.  

9. If internal combustion engine vehicles are used for deliveries from the premises, the licensee shall 
ensure that drivers do not park or loiter in the vicinity of residential premises.  

10. Alcohol shall not be sold or supplied, via delivery from the premises, otherwise than to persons 
purchasing food and is ancillary to their meal.  

11. The premises will operate a no idling policy.  

12. Delivery drivers will conduct the delivery in a manner that will not cause a noise disturbance to the 
occupiers of any residential properties surrounding the delivery address. 
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